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NCMNOJIb3YEMbIE TEPMUHbI, ONPEAENEHUA U COKPALLEHWUA
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NPU30BbLIE OYKW, HAYUCTISIEMbIE Ha KapTy Npu 06CnyXMBaHWN B COOTBETCTBUN CO
CXEMOW NpenocTaBneHns CKUAKN

dusnyeckoe unu pugndeckoe nuuo, snagetoulee kapton JIHP

q3VI3VI'~IeCKO€‘ MU0, NpeanonoXnTeribHO NoJb3yroLlleecd KapTOVI

NOSANBHOCTL 32 HaIMYHbIN PacyéeT
cxema nosiNbHOCTU «HakonuTensHas»

ycrnewHoe nonyvyeHne pJepxaTeneMm CKAOKM MpyM  onnate HanuyHbIMU  3a
npuobpeTéHHble ToBapbl unu ycnyrm Ha TO npu ycnoBuuM NpeabsBNEHUs UM
kapTbl JIHP

BO3BpaT ToBapa, NpuobpeTéHHoro npu obcnyxusaHmm JIHP

OnepaLyoHHBIN LEHTP
nporpamMmmHoe obecneyeHune

npasuna n napameTpbl npenocrtaBieHna CKUOKU npun O6CJ'Iy)KI/IBaHI/II/I no kKapTte
NHP

TOYKa obcnyxunBaHus

3annucb unn Habop 3anmcen B B[, oTHOCAWMIACSA K OOHOW onepauuu
obcnyXmBaHusi, OTMEHbI UNN N3MeHeHNs BoHyca

MHULIMANM3auna KapTbl C 3anncbio Ha HEé cXeMbl MPeaoCTaBNEeHNa CKUAOK U UX
napameTpoB

YacTHOe NUuUo
YEPHbIN CINCOK



BEPCUA: 3.0.8.1

«OT1yeTbI no knueHTtam (JIHP)»

UcnpaesnieHus:
UcnpaBneHa owunbka popmupoBaHus ot4yéta «O60POT NO OGCNYKMBaAHUION

Mpw nonbiTke popmMmMpoBaHMa OTYETa NOABMANOCHL cooblleHne O HeJoCTaTouHOM Ob6bEéMe
namsTu Ang BbINONHeHMsA aaHHow onepauun: «Insufficient memory for this operation».

«3kecnopT AaHHbIX (JIHP)»

O6Lwee ansa

UcnpaesnieHus:

5430 — MWcnpaBneHbl owubkn B paboTe BbIFPy30ok «BOHycbl Ha KapTax» M
«CnucaHHble BOHYCbI Ha KapTax»

BbinonHeHbl cneayowmne gopaboTku:

o T.K. Npu cnucaHuM GOHYCOB B TPaH3aKUMU HE YKa3blBalOTCA AaHHble Mo ycnyre, B
dyHKUMOHane BbIrpy3kn «CnucaHHble BOHYCbl Ha KapTax» BbIMOSHEHbI cregylolime
aopaboTku:

— 13 MapameTpoB BbIrPy3KM MCKNIOYEH PyHKUMOHan Bbibopa ycnyr;

— W3 BbIFPY3KM UCKITIOYEHbI NONS, coaepXallune gaHHble MO yCnyram.
o B (pyHKUMOHanax BbIrpy30K «BboHycbl Ha kapTax» n «CnucaHHble BOHYCbl Ha KapTax»
ncnpasneHbl cneayoLwmne oWmnbKu:

— oLwmbka yHKUMoHana Beibopa TO;
— owwunboyHoe dopmupoBaHue dbf-channa npm oTCyTCTBUM AaHHbIX.

BCeX cepBuUcoB
Hopabomku:

5483 — B nporpamMmmy YycCTaHOBKM pAoGaBneHa BO3MOXHOCTb BblOopa KaTanora
yctaHoBku MO

B Mogynb ycCTaHOBKM KNMEHTCKOM u4acTu pgobasneH dyHKUMoHan Bblibopa kartanora
ycTtaHoBku [10O.

DopaGoTka obGneryaeT npouenypy OGHOBMNEHMSI KIMEHTCKOW 4acTu B criyyasix, korga vy
Nonb3oBaTeNs UMEETCS HECKOMbKO KaTaroroB € ycTaHoBMeHHbIM MO Moaynei «OTYEThI
JIHP / OL».

UcnpasneHus:
5423 — UcnpaBneHa owunbka ngeHTU(UKaLMm TpaH3aKLun cnucaHus 6oHycoB
B ot4yétbl «CnucaHHble 6GoHycbl (TO)», «O6opotr no 6GoHwycam (TO)» u «OtyeT no

obecnyxmBaHuam (KnveHTCKkMe KapTbl)» He nonagjanu TpaH3akuum CnmcaHus GOHYCOB.

[aHHble TpaH3akunn owmnbo4Ho I/IﬂeHTI/I(*)I/ILI,I/IpOBaJ'IVICb KaK TpaH3akuyun cnucaHna no
OTMEHE.

5482 — UcnpaBneHa HeKOppeKTHas paboTa counbTpa NO AaHHLIM TEeKCTOBbLIX Noneun

lMpy NOBTOPHOM MNPUMEHEHWM YCMOBWUIA (PUMbTPALMM B TEKCTOBOM MONie K 3HAYEHUIO
[00aBnsancs owmnboYHbIA CMMBOM (KaBblYKM), YTO MPUBOAWMO K HEBEPHBLIM pe3ynbTaTam
dunbTpaumn.



BEPCUA: 3.0.8.0

«OT14yeTbl no knueHtam (JIHP)»
Hopabomku:

5189 — [o6aBneH HOBbIN OTYET «K AKTUBHOCTb KITMEHTa NO HalIM4YMI0 TPaH3aKUunn»
OTyét nosBonsieT npocMaTpuBatb  MHGOPMAaLMIO 3a  OTYETHBIM  MNepuog O
Hanuuum / OTCYTCTBMM Y KITMEHTOB OBCNYXMBaHUA C UCNONb3oBaHNeM kapTbl JIHP.

OT4YéT MOoXeT hopMmnpoBaTLCH C YH4ETOM UM 6e3 y4éTa OTMEHEHHBIX TpaH3aKUuin onepaumi
obcnyxumBaHus.

5248 — [o6aBrneH HOBbIN OTYET «TeKyLmnin ocTaTok Ha kapTax YJl»

OT4éT no3BongdeT npocMmaTpmBaTb MHPOPMALMIO O TEKYLLIMX OCTaTkax BOHYCOB Ha kapTax co
cxemon HAKOI KnneHToB-4YacTHbIX NULL.

[na bopmmpoBaHns OTYETA MCNOMb3YHOTCA CreayloLLne BO3MOXHOCTU:

o 3ajaHuve OTYETHOro nepuvopa — OTYET PopMMPYETCH TOMBKO NPU HanMyYUU SaHHbLIX MO
obcnyXMBaHUAM 3a OTHETHBIN NepuUos;

o geTanusauus AaHHbIX NO ycnyram;

0 BO3MOXHOCTb BblBOAA MH(POPMALMKN O HANNYNK Y KNWEHTa TpaH3akuui obcnyxnsBaHus,
HauMHas C yka3aHHOM AaTbl, KOTOpas MOXET He BXOAWTb B OTYETHbIN Nepuog.

«OT14yeTbl no TO (JIHP)»
Hopabomku:

5282 — [ob6aBneH HOBbIN OTYET «TpaH3aKuMun KapT-2»

OT4éT nosBonsieT npocMaTpuMBaTb WMHAOPMaUM O akTax MNpPEBbILEHNS 3adaHHOro
3Ha4YeHMs1 LOMYCTUMOrO KonmyectBa OOCNYXXMBaAHWMA 3a CYTKM, BbIMNOMHAEMbIX MO OOHON
kapTe Ha ogHon TO. NHdopmaunsa BbIBOAUTCA MO OAHAM 3aJaHHOrO OTYETHOro nepuoaa.
BosmoxxHa rpynnupoBka AaHHbIX N0 kaptam nnm no TO.

OT4YéT npepgHasHayeH AN BbISABMEHUS CryYyaeB MOLIeHHMYecTBa Ha TO M nonyyeHus
AONONHUTENBHON MHAOPMaLMKN O ABuxKeHumn kapT JIHP.

OT4€T Henb3s cchopmupoBaTth Ans rpynnbl TO. OTYETHBIN Nepuog He MOXeT npesbiwaTtb 31
A€EHb.

«Obwme otyetnbl (JIHP)»
Hopabomku:

5190 — Oob6aBneH HOBbLIN OTYET «lpeBbileHne HaYMcneHnn 60HYCOB NO KapTamM»
OTYET npegHasHayeH AN MonyvyeHuss MHopMaumMu O kKapTax, MO KOTOpbIM Obinu
3aBblLLEHHbIE HAa4YMCNEHNS1 BOHYCOB.

[ns oT4é€Ta 3apaTCst TONBKO rpaHuLLbl OTYETHOrO NEpUoAa.

B oT4yéTe oTobGpaxaloTcs AaHHble NO KapTam, ANs KOTOpbIX BbLINOMHSANTCA creyloLune
hMKCMpPOBaHHbIE YCMOBUSI:

O 3a OTYETHbIV Nepuog HadncneHme OOHYCOB Ha KapTy BbIMOMHAMOCH Yalle, Yem 2 pasa
3a 12 4acos;

O 3a OTYETHbIN NEPUOA Ha KapTy HAYNCNANUCb BOHYCbI NO pa3HbIM TUMAaM YCHyr;

O 3a OTYETHbIN Nepuod Obi dhakT HaumcneHuss boHycoB Gornee 4vem 3a 120 eguHuL
ycnyru 3a 24 vaca;

O 3a OTYETHbIN nepuog 6bin dakT HaumcneHms 6onee 150 6oHycoB 3a 7 AHEN.

Llenb gopaboTku: TpeboBaHusi 6e30nacHOCTU BO n3bexaHne BO3MOXXHOrO MOLLEHHUYECTBA.
O6wee onsa Bcex cepBUCOB
Hopabomku:

5196 — Jo6aBneHa BO3MOXHOCTb OTOOpaXeHMA B OT4YETAX 3HAYEHUW LEeHbl,
KOJIn4yecTBa U CTOMMOCTM YCINYrn C TOYHOCTLIO A0 4 3HaKa nocre 3ansaToun
PeanusoBaHa noggepkka MCMorib30BaHUSA B OTYETAX TOYHOCTM MpPeACTaBfeHUst OaHHbIX,
3agaHHon B mogyne «OTuéTel OLly.

Llenb nopaboTkn — ynoBneTBopeHue TpeboBaHnii 3apybekHbIX pbIHKOB.



BEPCUA: 3.0.7.0

«OT14eTbl no kaptam (JIHP)»
Hopabomku:

5104 — B napameTpbl oT4yéta «Mecsa4vHble 06OpOTbLI NO ycnyram» pob6aBneHa
BO3MOXHOCTb BblGopa KOHKpeTHbIX TO

Ons yeBenunyeHus rmbkocTn HacTpomnkun oTyéta «MecsyHble 060pOoThI NO ycriyram» cepsuca
«OT14eTbl no kaptam (JIHP)» B ero mapameTpbl hopmmpoBaHua gobasreHa BO3MOXHOCTb
BblGupaTtb KoHkpeTHble TO, koTopble ByAyT yduTbiBaTbCs B OT4ETe. B cnucke Bcex TO
peanu3oBaH dunbTp «lMpuHagnexHocTb TO» C BapuaHTamu dunsTpaumm
«Csouy» / «Hyxune» / «Bcer.

B ccpopmumpoBaHHOM OT4ETE peannsoBaHO OTOOpaxeHne cpegHen CKuaku (B mpoueHTax) no
KapTe 3a Kaxaplin Mmecsu,.

«OT14yeTbl no TO (JIHP)»
Hopabomku:

5103 — B napameTpbl oT4éTa «AKT cpaym-npuema ycnyr» gob6aBrneHa BO3MOXHOCTb
BblGOpPa KOHKPETHbIX YCIyr

[ns yBenuueHns rmbkocTn HaCTPOMKM OTYETa «AKT caadyn-npuema ycnyr» cepsuca «OTyeThl
no TO (JIHP)» B ero napameTpbl opMupoBaHusa [obaBreHa BO3MOXHOCTb BblGMpaTb
KOHKPETHbIE YCNyru, KoTopble ByayT y4uTbIBaTbCA B OTHETE.

UcnpaesneHusi:

5102 — UcnpaBneHa HeKoppekTHas paboTa cdyHKkuMM «3anomMuMHaTb BbIOpaHHble B
oTYyeT 3anMcu»

WcnpasneHa owwnbka, npyu KOTOPoOW B crnyvyae (hopmMupoBaHus kakoro-nnbo otyéta cepsuca
«OT1yetbl no TO (IHP)» w© npu ycTaHoBneHHOM B cepBuce «Hactponku» nare
«3anoMmHaTh BblOpaHHbIe B OTHET 3anMcuy, OTY4ET dOpMMPOBANCA TOMbKO MO NEPBbIM
25-T1 oTMeYeHHbIM TO.



BEPCUA: 3.0.6.1

«OT14eTb! no kaptam (JIHP)»

UcnpaeneHusi:
4830 — UcnpaBneH anropuTtm ¢hunbTpaumm 3anmcen o kaprtax JIHP

YcTpaHeHo nosiBrieHue coobuieHnss o6 owwunbke Oracle npu BbINONHEHUM uUnNbTpaumum
3anuncen no ycrnoBusaM, NpMBOASALLNM K NepenonHeHnto bydepa punbtpaumm.
BbinonHeHbl cnegyowme nopaboTkm anroputma:

o yBenu4yeH pasmep bydepa puneTpayuu;

o pobGasneHa npegsapuTenbHasa NpoBepka 3adaHHbIX ycnoBun duneTpauuun. B cnyyae
3a[laHns1 HEKOPPEKTHbIX YCMOBUIN BbIBOAUTCH COOOLLEHNE O NPEBLILEHNN MAKCUMarbHOro
pa3mepa bydepa dunbTpauun.

«O6wme otyetbl (JIHP)»
Hopabomku:

4937 — OobaBneH HOBbIM OTYET «ogoBbIe 060POTHLI NO KapTamM»

OTYET npefHasHayeH AnNsi NonyyYeHns B eaunHon Tabnuue nHopmauum O MECSIHHbIX UMK
rogoBblx obopoTax (Cymme unu konuuyectBe oOCMyXuBaHWA) MO KapTaM B OTYETHOM
nepuoge (HECKONbKO NeT).

OTYET No3BONSIET aHANM3UPOBaTb AMHAMUKY UCMOMb30BaHUSI KapT.

O6wee onsa Bcex cepBUCOB
Hopabomku:

4983 — YMeHblueHbl npuBunermn nonb3oBatens B[ Oracle, Tpebyemble pgns
ycTaHOBKM / o6HoBneHus MO

[obaBneHa BO3MOXHOCTb YCTaHOBKM / 06HOBMeHns u pabotsl ¢ MO 6e3 ponu nons3oBaTtens
DBA (6e3 Bo3MOXHOCTM gocTyna k obbektam B[] Apyrux nonb3osartenen).

HopaboTka nosbiwaeT MHpOPMaLMOHHY 6€30NacHOCTb CUCTEMBI.

4984 — Oob6aBneHa nogaepxka 64-x paspAaHbIX onepaunuoHHbIX CUCTEM



BEPCUA: 3.0.6.0

«OT1yeTbI No kaptam (JTHP)»
Hopabomku:

4487 — Oob6aBneH HOBbIM OTYET «O6OpPOT MO HedhTenpoAykTaMm M CONMYTCTBYHOLMM
ToBapam»

OT4éT npegHasHayeH Ans nonydeHus B eauMHon Tabnuue CBOAHbLIX AaHHbBIX NO peanu3auum
HeTenpoayKTOB 1 COMYTCTBYIOLLMX TOBAPOB.

OT4YéT hopmupyeTca 3a MPOM3BOSBbHBLIN MEPUOS BPEMEHU; OTHECEHME YCMyrn K TOW unu
WHOWN KaTeropun (HepTenpoaykTel / CONYTCTBYIOLIME TOBApPbI) BbINOMHAETCS NOMb30BaTenem
CaMOCTOATENBHO.

4493 — [lo6aBneH HOBbIN OTYET «OBOPOT NO OGCNYKUBAHUIO-2»

OT4YéT npepHasHayeH ANs NonydeHus AaHHbIX 06 obcnyxuBaHusAX Mo cxemam paboThbl
KOLWIemnbKOB, 3anuWCaHHbIX Ha KapTax B HACTOAWMWA MOMEHT BpeMeHW (y4uTbiBaloTCA
TpaH3akumn, cchopMmnpoBaHHbIE Nocre nocrneaHero hopmaTMpoBaHUS KapTbl).

OT4éT hopmumpyeTCcsa 3a NPOM3BOSbLHBLIN Nepuos BpeMeHu; B YCroBUSX pacyéTa 3agatoTcs
mecta obcnyxuBaHua (TO cBoero / CTOPOHHEro amuTeHTa / unmana), cxembl paboThl,
AvianasoH NpoueHTa CKMAOK B TPAaH3aKUMAX, KOTOPbIE JOJMKHbI ObiTb BKIMOYEHbI B OTHET.

«OT14yeTbl no TO (JIHP)»
Hopabomku:

4486 — lMpwu BblIOOpe 06BLEKTOB (hopMMPOBaAHUSA OTHETOB peanunsoBaHa BO3MOXHOCTb
BKNoveHus Bcex TO, npuHagnexawmx rpynne TO

HopaboTka no3BONSET CYLECTBEHHO YMEHbLUUTL BPEMs, 3aTpadMBaeMOe Ha 3agaHue
ycrnoeui hopMUpPOBaHMSA OTYETOB, a Takke 4YacTMYHO M30aBUTLCA OT PYTUHHOW onepauun
OTMETKM 3anmcemn, BKNo4YaeMblX B OTHET.

«JkcnopT AaHHbIX (JIHP)»
Hopabomku:

4488, 4490 — [lo6aBneH HOBbLIA cepBUC «JKcnopT AaHHbIX (JIHP)», Bknrovarowmn
BbIrpy3ku «BoHycbl Ha kapTax», «CnucaHHble 60HYCbl Ha KapTax» U «TpaH3akuuu m
GOoHyCbI»

HoBbI cepBuC NO3BONSET BbIrpyxatb M3 B[ nHpopmaumio 0 HaYUCAEHHBIX U CNNCaHHbIX
boHycax B popmate dBase ans nocnegytowero nvnopta B B[l cTopoHHMX nporpamm.

Bbirpyska «BoHycbl Ha KapTax», COAEePXUT WH(OPMaUMI0 O KONMYECTBE HaYUCIEHHbIX
GOHYCOB MO AAHHBLIM TPaH3aKLMI 06CNyXMBaHWSI.

Buirpyaka «CnucaHHble GOHYCbl Ha KapTax» COOEPXUT WMHAOPMaLMio O KOonuyecTse
CcrnmcaHHbIX BOHYCOB MO AaHHLIM TpaH3aKUuin 06CMyXUBaHUS.

Bbirpy3ka «TpaH3akumMm M GOHYCbI» COAEPXUT MHOPMAaLMIO O KONUYECTBE HAYUCIEHHBLIX
GOHYCOB W MOMy4YeHHOW CKMAOKE MO NPUOGPETEHHBIM Yycrnyram. Bbirpyxaemble AaHHble
NO3BOSAT NPOU3BOAUTL YYET YCIyr, MONYYEHHbIX 3@ HAaYNCNEHHbIE / CNUCaHHbIE GOHYCHI.

Bce BbIrpy3ku BbINOMHATCS 3a 3afaHHblA Nepros BPEMEHM MO BbiOpaHHbIM knneHtam, TO
n ycnyram.

O6wee onsa Bcex cepBUCOB

Hopabomku:
4586 — Moppepxka Microsoft Windows 7
PeannsoBaHa noggepxka onepaumoHHon cuctemobl Microsoft Windows 7.

4587 — Moppepxka Oracle 11
Ho6aeneHa nogaepxka CYB[, Oracle Bepcuun 11g. Mogaepxka Bepcun 9i n 10g coxpaHeHa.

4489 — B psigpe oT4éTOB Ao6aBneH dnar «Y4nuTbiBaTb TOBapHble TpaH3aKUuMn»

C uenblo pacwupeHus yHKUMOHaNa B psge oT4yéToB fobaBneHa oOnuMoHanbHas
BO3MOXHOCTb BKITHOYEHUSI B HAX TOBAPHbIX TPaH3aKLUWN.

HopaboTtka coBMecTuma ¢ Bepcuen nporpammbl «OT4eThl OL» 6.0.6.0 1 Bbiwe.



BepgomocTb n3aMeHeHuin

UcnpaeneHusi:

4588 — UcnpaBneHo HapylleHMe COPTUPOBKMU U FPYNNUPOBKU AaHHLIX B OTYETaX Npu
nepexoge Ha CYB[ Oracle 10 unu Oracle 11

Cuctema «Petrol Plus» MpoekT «O1yeTbl JIHP» ‘ Bepcus: 3.0.8.1 11/32

Bce nckntounTteneHble aBTopckue npasa npuHagnexatr OO0 «HKT CodTteap».
Mepenava gaHHOro JOKYMEHTa U MpaB Ha Hero TPEeTbMM NMLaM, ero pacnpocTpaHeHne, paBHO U UCMONb30BaHMe
MHbIM 06pa3om 6e3 nucbMeHHoro cornacus npasoobnagatensa OO0 «HKT CodTBap» 3anpeLueHbl



BEPCUA: 3.0.5.0

«OT1yeTbl no knueHTam (JIHP)»
Hopabomku:

3720 — Bce oTtuyéThbl cepBuca. PeannsoBaHo oTtobpaxeHne B OoT4éTe HOMepa cpakca
KIMeHTa

B napameTpbl dhopMmnpoBaHUst OTYETOB, B AOMOSIHEHME K BO3MOXHOCTW BKIMOYEHUSI B OTYET
agpeca n Homepa TenedgoHa KnveHTa, [fobaBneHa oOnNuUoOHanbHas BO3MOXHOCTb
oTobpaxeHnsa HoMmepa ero dakca.

3716 — U3meHeHO oTobpaxeHne HomepoB TenedoHOB

Ha saknagke «KnueHtbl» okHa «OTyeTbl no knueHtam (JIHP)» oToGpakeHne HOMeEpOB
TenedoHOB MPMBEAEHO B COOTBETCTBME C OTOOpakeHMEM 3TMX HOMEpPOB B nogcucreme
«JIHP».

3718 — OTuéT «Ob6opoT no o6cnyxuBaHuio». [lobaBneHa rpaca ¢ agpecom TO

C uenbio npuagaHus Gonblleh WHOOPMATUBHOCTM OTHETY peanu3oBaHa BO3MOXHOCTb
BKITIOMEHUS B Hero rpadbl ¢ agpecom TO.

3745 — HoBbIf O0TYET «BOHYCbI MO KapTaM U aHKeTHble AaHHble KITMEHTOB»

OT1yét copepxuT nepeyveHb kapT n ®.UN.O Tex KIMEHTOB, KOTOpble B 3agaHHOM [Ansi
hopMMpOBaHUSA MNepuoae MNpOSBUNN aKTUBHOCTb B NPOBOAMMBIX aKUUSAX aHKETUPOBaHUSA
(BaBLIMX OTBETblI HA BOMPOCHI @HKET), U KOTOPbIM, K TOMY Xe, Obinn HauymcrneHol 6OHYChI 3a
obcnyxmBaHve. B ycnoBuax opmupoBaHuMs npedycMOTpeHa BO3MOXHOCTb Bbibopa
BOMNPOCOB aHKEeT Ans BKIOYEHUS B OTYET.

Takum obpa3om, B OTYET BKIMOYAKOTCA AAHHbIE O KITMEHTaX, NoKa3aBLUMX CBOK aKTUBHOCTb U
rOTOBHOCTb y4acTBOBATb B Auarnore ¢ SMUTEHTOM. TakuxX KIMEHTOB MOXHO, Hanpumep,
onoseLaTb O NPOBEAEHUN PA3IUYHbIX PEKNAMHBIX aKUWN.

«OT1yeTbl No kKapTam (JTHP)»
Hopabomku:

3719 — OT1yéT «ObopoT no ob6ecnyxuBaHuio». [lobaBneHa rpaca ¢ agpecom TO

C uenblo npuagaHus Gonblled WMHPOPMATUBHOCTM OTYETY peanu3oBaHa BO3MOXHOCTb
BKNtoYeHns B Hero rpadbl ¢ agpecom TO.

3720 — OTtyétbl «PeecTtp kKapT» M «HeobcnyxeHHble kapTbl». PeanusoBaHo
oToOpaxeHue B oTYETaX HOMepa akca KnmeHTa

B napameTpbl ¢opMupoBaHusi OTYETOB [Jo0GaBrneHa OnuMoHanbHasi BO3MOXHOCTb
oTobpaxkeHUs HoMepa dhakca KnneHTa.

«OT14yeTbl no TO (JIHP)»
Hopabomku:

3717 — OT4éTbl «O6GOpOT No ycnyram» u «O6opoT no o6ecnyxnBaHuto». f[lo6aBneHa
rpaca c agpecom TO

C uenbko npugaHua Oonblien MHPOPMATUBHOCTU OTYETY peanu3oBaHa BO3MOXHOCTb
BKIMIOYEHNS B Hero rpadobl ¢ agpecom TO.

3748 — OTuéT «TpaH3akummu KapT». lobaBneHa BO3MOXHOCTb (DOPMUPOBAHUA OTUYETA
3a CMeHy

C uenblo pacluMpeHnsi BO3MOXHOCTEN OTYETA K UMEKLLMMCS BPEMEHHBIM MoKasaTensiM
pobaBneHa pyHKUNA opMMPOBaHNST OTYETA 3@ CMEHY.

3720 — OT4éT «O60pOT NO KNMeHTaM». Peanu3oBaHo oToOpaxeHne B OT4YETEe HOMepa
c¢hakca knueHTa

B napameTtpbl opmupoBaHMs OTYETOB [f[obaBreHa onuuMoHanbHas BO3MOXHOCTb
oTobpaxeHnss Homepa grakca KrnmeHTa.



«O6wme otyeTtbl (JIHP)»

Hopabomku:
3756 — OT4éT «OTUHeT NO 0b6CNyXMBaHMAM». [lobaBneHa rpada ¢ agpecom TO

C uenbio npugaHus Gonblueidr MHAOPMATMBHOCTM OTYETY peariM3oBaHa BO3MOXHOCTb
BKITIOYEHUSI B Hero rpadbbl ¢ agpecom TO.

4000 — HoBbI O0TY4ET. «CMeHa COCTOSIHMM KapT»

OTYET npedHasHayeH ONs NpenocTaBlieHWs KpaTKoM (KONMMYecTBO KapT) MU AeTarnbHOM

(nepeyeHb kapT) MHpopMaLMmM o NepeBoAe KapT 3a 3adaHHbIVi Nepuon U3 OAHMX COCTOSIHUIA
B Opyrue, BbiGpaHHble Nofb3oBaTesnieM U3 crnmcka:

B pab6ore;

B 4épHom cnuncke;
YTepsiHa;

He dpopmaTtmpoBaHa;
He BbigaHa.

O O O O O

O6uwee ansa Bcex cepBucoB
UcnpaeneHusi:

4156 — UcnpaBneHa copTUpPOBKa AaHHbIX B OTYETax NMpu nepexoge Kk pabote nop
ynpaBneHuem Oracle 10

McnpaBneHa cuTyauus, Bbi3blBaloLas UCKaXXeHNe COPTUPOBKM AaHHbIX Nocrie nepexoja Ha
Bepcuto Oracle 10 nyTém akcnopTa AaHHbIX C NOCNeayLWMM X UMMIOPTOM.



BEPCUA: 3.0.4.0

«O6wme otyetbl (JIHP)»
Hopabomku:

3466 — CtaTucTMKa no kKaptam — gob6aBneH napameTp Bbibopa TO
MapameTp BbiGopa TO npegHasHayeH ANs BbiBOAa MHGoOpMauum o6 0BCnyXMBaHUAX
TONBKO Ha yka3aHHbIX TO, npu aToM cama popma OTYETa HE MEHSIETCS.

O6uwee onAa Bcex cepBUCOB

Hopabomku:
3473 — Noppepxka Oracle 10
Ho6aeneHa nogaepxka CYB[, Oracle Bepcumn 10g. MNogaepxka Bepcuin 8i n 9i coxpaHeHa.

3472 — Oob6aBneHa noaaepXXKa MCNAHCKOro A3blka

B koHconu B meHo «®ann / Asbik» gobaBneH nNyHKT «McnaHckui». Takke MOXHO ykasaTb
A3bIK B napameTpax 3anycka koHconm «LanglD=10», rae 10 — naeHTUdUKaTOP UCNAHCKOTO
a3blka B Windows. Nocne cMeHbl s13blka Heobxoanma nepesarpyska nporpammbl.



BEPCUA: 3.0.3.0

«OT14eTbl no kaptam (JIHP)»

Hopabomku:
3293 - PeecTp kapT - go6aBneH cdgnar «OTtobpaxarbs UHH»

Mpun ycTtaHoBNeHHOM chnare B oT4éTe oTobpaxkaetca none «MHH». Ecnu BeibpaHHas kapTa
NpUHaANEeXuT KNueHTty, ans kotoporo B JIHP ykasaH MHH, To npu ycraHoBneHHoMm dnare
3HaveHune VIHH atoro knueHTa 6yaet otobpaxeHo B OTUETE.

«OT14yeTtnbl no TO (JIHP)»
Hopabomku:

3298 - O60pOT NO LeHaM B pa3pe3e TUNOB CKUAOK - HOBbIN OTYET

OT4éT oTobpaxaeT 0bopoThl No obecnyxmnBaHuam kapT JIHP Ha BeiGpaHHbix TO B paspese
TMNOB NPeaoCTaBneHHbIX CKMAOK (% € ueHbl, % C CyMMbI, B MVH. €[1. HaLMOHarnbHOW BantoThbl
C LieHbl, B MVH. €. HalMoHarnbHOW BastoTbl C CYMMbI) U LiEH.

UcnpaeneHus:

3289 - OOGOpOT MO CMeHaM Ha TepMMHanNax - MWCNpaBfieHa oOLWWubOKa nonagaHuA
TpaH3akuum ¢ Yyxumx TO

PaHee He ocyulecTBnsinacb NpoBepka akBavepa - ecnu Homep TO coBnagan ¢ HOMEpPOM
yyxor TO, To AaHHble OWMOOYHO BbIBOAMUNCE MO Yyon TO B OTYET.

«Obwme otyetbl (JIHP)»
Hopabomku:

3295 - CTaTMCTMKA NO KapTaM - HOBbIA OTYET

OT4YéT npegHasHayveH Ans nonyyYyeHus MHAPOpMaLmMn O TOM, CKOSbKO KapT Bbino 06CnyxeHo
3a yKasaHHbI nepuog no Tom unm nHon cxeme JTIHP.

3294 - HakonneHHble BOHYCbI - fo6aBeHa BO3MOXHOCTb Bbibopa 4yxux TO

B otuét pobasneHa BO3MOXHOCTb puMbTpoBaTh AaHHble No BbibpaHHbIM TO, kak cBoero,
Tak U YyXXNX SMUTEHTOB.

O6uwee onsa Bcex cepBUCOB
Hopabomku:

3301 - Aob6aBneHa noaaepXKka HOBbIX CMeH Ha TepmuHane m3 OL] 5.8.0.0

Peanun3oBaHa nogaepka HOBOro anroputma xpaHenust cmeH B Ol 5.8.0.0 ans yckopeHus
dopmMmupoBaHus no HUM otyeToB. [ina 6onee ctapbix Bepcun OL| paboTocnocobHOCTb Taknx
OTYETOB COXpaHeHa.

3303 - Aob6aBneHa nogaepxka MS Office 2007

YT1o nossonsieT, Hanpumep, nsbexatb TakuX OorpaHUYeHuUii, kak MakcumarnbHOe KONM4YecTBO
CTPOK B OT4ETEe (OHO yBenuuunock B 16 pa3s: ¢ 65536 o 1048576) nnu kak MakcumarnsHoe
KONMYeCTBO CTONOLOB B OTYETE (OHO YBENUUMOCH B 64 pa3a: ¢ 256 fo 16384).



BEPCUA: 3.0.1.0

«OT14yetnbl no TO (JIHP)»
Hopabomku:

2946 - AKT caaun-npMemMa ycnyr - HOBbIA OTYET

OTYyéT npepgHasHadeH AnNa cAayu-npueMku ycnyr, npuobpeteHHblix Ha TO BbibpaHHOM
rpynnbl TO N0 yKasaHHbIX KNMeHTam (Unu rpynnam KapT UM 3MUTEHTY KNMeHToB). B oTuéTe
ucnonb3yeTcs pag peksuautoB dmpmbl rpynnel TO, ana yYero Ha 3aknagky «[pynnel TO»
pobaBneHbl KHOMKM «PepakTtupoBaTb areHTCckoe BO3HarpaxaeHue» u «PepaktuposaTtb
aTpubyTbl UpMbI» - NOCNeaHss npeaHasHadeHa ana onpegeneHns OO n gomkHocTu (B
UMEHUTENBHOM UM POAUTENBHOM nNagexax) pykoBoauTens UpMbl, 3akpenneHHoW 3a
rpynnon TO, a Takke Ond 3agaHusa JOKYMEHTa, Ha OCHOBaHMM KOTOPOTrO OH yMpaBrsieT 3Ton
dumpmon.

2937 - «ObopoT no obGcnyxuBaHuw» U «OGoOpoT MO obcnyXuMBaHUK (UTOrU)» -
pobasneH napameTtp «[lnanasoH cknaku (%)»

MapameTp npegHasHayeH Ans otobpaxeHns (y4eTa - B Criydae MTOroBoro OT4éta) B OTHETE
TONbKO Tex obcnyxunBaHuin, % CKMAKM NO KOTOPbIM MONagaeT B 3a4aHHbIA AnanasoH.

2989 - lobaBneH hunbTp «MpuHagnexHoctb TO»

MpegHasHaveH anga dunstpaumm TO (a Takke TO B rpynnax) no npuHagnexHocTu: «Ceony,
«Yyxme» nnn «Bce». dunbtp Takke gobaeneH B Bbibop TO B oTuéTtax «O6opoT no TO»
(cepBuc «OT4yeTbl MO KiMeHTamy»), «BboHycbl Mo ycnyram» U «HakonneHHble GOHYCbI»
(cepBuc «Obwwme otyeTbI»), «O60opoT No TO» (cepuc «OTHETHLI MO KApTam»).

UcnpaeneHusi:

3009 - O60poOT N0 06CNYXUBAHUIO - OLUMOKa NpU ycTaHOBNEeHHOM cnare «O6wmnm utor
no ycnyram» - UCnpaBrieHo

WcnpaBneHa owwubka, npy KOTOPOW B Cryyae yctaHoBrneHHoro dnara «O6wmn mtor no
ycrnyram» OoT4é€T He hopMuMpoBarcsi, Npyu 3ToM oTobpaxanocb coobLieHe 0 TOM, YTO none
«resTotalServices» Ha HangeHo.

3012 - O6opoT no o6cnyxnBaHuko (MTorn) - He paboTaet cnar «OTo6paxaTs Bce TO»
- ucnpaBreHo

McnpaeneHa owubka, npu KOTOpon B OTYET nonaganu Bce TO, gaxe ecnv Ha HUX He
06CcnyXMBanuCh 3a yka3aHHbIV OTYETHbIN nepuod u cnar «OtobpaxaTtb Bce TO» CHAT.

«O6wwue otyeTsl (JIHP)»
Hopabomku:

2941 - MpoueHTbl CKUAOK KapT - HOBbIA OTYET

OTyéT npegHasHayeH ONs MNOMAy4YeHUs1 CTaTUCTUKM MO pacnpefeneHuio % CKUOKU Mexay
KapTamu KNMEHTOB C rPyNnNUPOBKOM Mo « TUMy KNMEHTa M NPOLIEHTY CKUAKM» Unun «lpoueHTy
CKUOKM W TNy KiveHTa». Takke B OTYETE MOryT yuuTbiBatbca KapTbl B YC - npu
yCTaHOBMEHHOM dnare «YuntblBaTb kKapTel B YC». [NapameTp «[dnanasoH ckuaku
(MpoueHTbl)» MpefHasHavyeH Ansa oTbOopa TONbKO TeX KapT, Ybk % CKMOKM nonajawT B
3aaHHbIV AManasoH.

O6wee onsa Bcex cepBUCOB
Hopabomku:

3035 - lobaBneHa nogaepxkKa paHLy3CKoOro sisbika

B koHconu B meHo «Pann / A3bik» gobaBneH nNyHKT «PpaHLy3ckMny. Takke MOXHO yka3aTb
A3blK B MapameTpax 3anycka KkKoHconun «LanglD=12», rmoe 12 - wgeHTMduKaTop
dpaHuy3sckoro gsbika B Windows. [locrne cmeHbl 43blka Heobxoguma nepesarpyska
nporpaMmeil.



BEPCUA: 3.0.0.0

«OT14yeTbl No amuteHtam (JIHP)»

UcnpasneHus:

2707 - OGOpOT No O6CNYyXKMBAHUIO C YYETOM CMUCAHMWA Ha NPU3OBbLIX TepMUHanax -
owwnbKa AaeneHnst Ha 0 NMUTPOB NPU HaNM4UKM 3a OTYETHbIA Nepuoa BosBpaToB JIHP -
ucnpaBneHo

WcnpaeneHa owwnbka aenexHunsa Ha 0, BO3HMKaBLUAsA B Criyyae, ecrnv 3a OTYETHbIW Nepuog Yy
KITMEHTOB BblOpaHHbIX B OTYET SMUTEHTOB ObINK NonHble Bo3BpaTthl Ha 0 NUTPOB.

«OT1yeTbl no knueHTtam (JIHP)»

UcnpaeneHus:

2706 - O6opoT NO OGCNYKMBAHMIO C YY4€TOM CMUCAHUM Ha NMPU3OBbIX TePMUHaNax -
owunbKa npu NonHom Bo3BpaTe Ha 0 NMTPOB - ucnpaBfieHo

VlcnpaBneHa ownbka genexHus Ha 0, BO3HMKaBLIAs B cny4yae, ecnum 3a OTYETHbIN nepuon y
KIMNEeHTOB Bbl6paHHbIX B OTYET 3MUTEHTOB ObIfIM NOJHbIE BO3BpaThbl Ha 0 JINTPOB.

«OT1yeTbl No kKapTam (JTHP)»
Hopabomku:

2708 - ObopoT no ycnyram - go6aBneH ¢nar «OTobpaxarb o6WMM UTOr No ycriyram»
Mpw ycTaHoBNeHHOM chriare B KOHUE OTYETa BbIBOAUTCA UTOroBas Tabnuua no ycnyram.

2750 - T'pynnbl KapT - go6aBneH pyHKUMOHan ans KapT «Bbigenntb no ycnoBuo»

Ha 3aknagky «[pynnbl kapT» Ana kapT goGaeneHa kHonka «Bbloenutb no ycrnoeuio»
(aHanorMyHas oOHOMMEHHbBIM KHOMKaM Ha 3aknagkax «KapTbi» n «KnueHTsi»). VicnpaeneHa
owmnbKa C BbiOeNeHnemM kapT Mo YCMoBUIO Ha 3aknagke «KnueHTbl» - paHee BblOENsIUCh
KapTbl He Ha 3TOW 3aknajke, a Ha 3aknagke «KapTbi».

2751 - HeobcnyXeHHble KapThbl - HOBbIN OTYET

Otuér npegHasHa4veH nOna nonyydyeHusa I/IH(*)OpMaLI,I/II/I O KapTax, KOTopble He Obinn
06CJ'Iy)KeHbI 3a yKa3aHHbIl7I OTYETHbIN nepunoa c OTO6pa)KeHVIeM nx rpacbwqecmx HOMEpPOB,
,£1ep>+<aTenel7|, TeKywero un ocTtaBLllerocd 60HyCOB, CpoOKa OENCTBMSE U COCTOSIHUSA.
AHarnornyeH OOHOUMEHHOMY OT‘-IéTy B cepBuce «OTYeTbl NO KNUEeHTaMy.

«OT4yeTbl no TO (JIHP)»
Hopabomku:

2733 - O6opoT No KnNueHTam - B rpynny «OTobpaxaTb» go6aBneH dnar «Konuyectso
ob6cnyxuBaHum»

®dnar npegHasHadeH Onsi oTobpaxeHus B oT4é€Te cTonbua «Komn-Bo obcnyxmBaHum» C
OaHHbIMUW ANs Kaxaoro knueHta, TO n oTyéTa B Lenom.
2752 - OTYET No cKknaKkam-2 - HOBbIN OTYET

[aHHble B 0TYéTe aHanorvyHbl gaHHbIM «OTYET Mo CKMAKaM», HO CKUAKWA MpeacTaBneHbl
rOPM30HTaNbHO U TOMLKO MO CTOMMOCTU CO CKUAKOMN.

UcnpasnieHus:

2705 - OTYET areHTa - He yuyuTbiBaeTcsl napameTtp «Bo3HarpaxpeHue (areHTckoe)» -
vcnpaBrieHO

McnpaeneHa owwubka, nNpu KOTOPOM 3HAYeHWe areHTCKOro BoO3HarpaxaeHust Bcerga
paccuuTbiBanocb kak 0,4%, BHe 3aBUCMMOCTM OT 3HaYeHUs, YKasaHHOro B napameTpax
OoTYéTa.

«O6wme otyets! (JIHP)»
Hopabomku:

2717 - T'pynnbl kapT - fo6aBneH napameTp «[laHHbIe MO KITMEHTY»

MapameTp gocTyneH npy OPMUPOBAHMUN OTHETA C TUMOM FPYNNUPOBKM KapT No nogrpynnam
n BkNoyaeT B cebsa Tpu dnara: «Agpec», «[llacnopTHble OaHHble», «TenedoH», npu
YCTaHOBKE KOTOPbIX B OTYETE OTODpaxaloTcsi O4HOUMEHHbIE CTONGUbI.



OGLwee ansa Bcex cepBUCOB
Lopabomku:

2716 - He yuntbiBanucb HEKOPPEKTHbI€ COCTOAHUSA KapT

NcnpaBneHo oToGpaXkeHWe COCTOSHWMIA KapT: ANs KapT, nNpu opmMaTUpOBaHUU KOTOPbIX
nponsowen cbon, otobpaxaetcs npuunHa «Owmnbka npu dopMaTMpoBaHUM», a Ans KapT,
Ybe COCTOSIHME HE MOXET ObITb pacno3HaHo - «lpuyrMHa Hem3BecTHay.

2719 - lo6aBneHa noaaepKKa aHrMMNCKOro A3blka

B koHconu B meHio «Pann» gobaBneH NyHKT «A3blK», pacKpbiBaloOLWMA CMIMCOK OOCTYMHbIX
A3bIKOB (cenyac 3aTo «Pycckuny n «AHMMACKMny). lMocne cMmeHbl si3blka Heobxoguma
nepesarpyska nporpammbl. B napameTpbl 3anycka koHconu gobaeneH «LanglD=X», roe X -
noeHTndurkaTop si3bika B Windows (Hanpumep, aHrMRCKUA - 3TO 9, a pyccKkui - 3To 25).



BEPCUA: 2.1.6.0

«OT14yeTbl No amuteHtam (JIHP)»
Hopabomku:

2518 - NMncbMO 3aKpbITUA CBEPKU - HOBbIN OTYET

MpenoctaenseT nHgopmaumo 06 obLLMX KONMYECTBE U CTOMMOCTU YCAyr, NPUOBpPETEHHbIX
KnueHTamn BblOpaHHbIX aMuTeHToB Ha TO amuteHta OLl n npmnobpeTeHHbix Ha TO
BbIOpaHHbIX SMUTEHTOB KnneHTamu amuteHta OL.

«OT1yeTbl no kaptam (JIHP)»
Hopabomku:

2519 - UcTopusa rpynn KapT - HOBbIA OTYET

OT4YyéT npegHasHadyeH Ona nony4vyeHus MHdopmauum O TOM, B KakoW rpynne (nogrpynne)
HaxogaTcs BblbpaHHble KapTbl HA MOMEHT dopmupoBaHMa oT4yé€Ta. Ecnu paHee kapTa
BXoOuna B ApYyrylo noarpynny, HassaHue 3ToW noAarpynnbl 6yaet oTobpakeHO B BbIXOOHbLIX
AaHHbIX OoT4éTa. MHopmMaumsa 0 NpUHaAneXHOCTU KapTbl K Kakon-nnbo noAarpynne paHee
COXpaHsieTca TOMbKO B TOM Crflydae, ecnu kapta Oblna nepeHeceHa MO KHOMKE
«lMepemMecTuTb KapTy B rpynny».

2520 - ObopoT no ob6cnyxuBaHuio - aobaBneH cdnar «OTob6paxaTb AepaTens KapTbi»
Mpwu ycTaHoBneHHOM chriare B 0T4ETE oToOpaxkaeTcs none «depxartenby.

«O6bwme otyetbl (JIHP)»
Hopabomku:

2522 - CTatncTuKa no aHKkeTtam KIIMeHTOB - HOBbIN OTYET

OT4YET NpegHasHadeH ANA NofyvyeHns MHopMaLMn O CTaTUCTUKE MO OTBETaM KIMEHTOB
JIHP Ha Bonpochkl aHKeT, co3aaHHbix B OLI.



BEPCUA: 2.1.5.0

«OT14yeTbl no knueHtam (JIHP)»
Hopabomku:

2254 - O60poT No KapTaMm - go6aBneHa BO3MOXHOCTb Bbibopa ycnyr
[loGaBneHa BO3MOXHOCTb BblOMpaTb YyCryrM, KoTopble OyayT yu4uTbiBaTbCS NpwU
dopmMmnpoBaHun oTHeTa.

«OT14yeTtbl no TO (JIHP)»
Hopabomku:

2363 - lo6aBneH thyHKUMOHaN Ha3Ha4YeHUA CKMZKu no goroeopy ans TO

Ckuaka no goroBopy mcnone3dyetcs B otyéte «O60poT No 0BCNyXMBaHMIO» N MOXET BbITb
3ajaHa B: MpPoLEHTax C LieHbl, NpoLeHTax ¢ CyMMbl, BantoTe C LieHbl, BantoTe ¢ CyMMbl.

2364 - O6opoT no o6cnyxnBaHuio - B rpynny «OTobpaxaTb» AobasneH donar «CKuaky
no AOroBopy»

Mpu yctaHoBneHHoM chnare B otyeTe oTobOpaxkaeTca none «Onnarta No 4OroBopy» W, ecnu
otyeT popmupyeTca no TO, ona KOTOPOro CkMaka No AOroBoOpy ykasaHa, To oTobpaxaeTcs
pasmep 1 TUN ckuakm no gorosopy ans aton TO. SHaveHmem nonga «Onnarta nNo 4oroBopy»
ABNAETCA pasHULUA pacCYNTaHHOM CKMOKM MO OOrOBOPY WU CYMMbl CKMAKM, MOSYyYEHHOM
KIMEHTOM.

«O6bwme otyetbl (JIHP)»
Hopabomku:

2260 - OTyeT no obcnyxuBaHuAM - ¢opMMpOBaHue Ansi NOCTPOeHUsi CBOLAHOWM
Tabnuubl

N3 oTtyeTa ybOpaHbl nycTble cTONOUbl, OObEOUHEHHbIE AYEWKM W MNOABEAEHME WTOrOB.
HobaBneH ctonbel «[leHby.



BEPCUA: 2.1.4.0

«OT14eTbl no kaptam (JIHP)»
Hopabomku:

2235 - OT4eT No 06CNYyKMBAHUAM - HOBbIN OTYET

OTt4yeT oTobOpaxaeT TpaH3akumm obcnyxmBaHusa kapT. dopma oTyeTa aHanornyHa oTyeTy
«OBOopOT No 06CNYXMBAHUIOY, TONbKO 63 rPyNMNUPOBOK AaHHbIX.

«OT14yeTtbl no TO (JIHP)»
Hopabomku:

2225 - TpaH3akumu KapT - go6aBneH napameTtp «Kon-Bo ycnyrn»

MapameTp nosBonsdetr oTobpaxaTb TOMbKO Te 0B6CnyXumBaHMS, NO KOTOPbIM CymMMapHoe
KONMMYeCTBO MNPUOBPETEHHbIX YCNyr nonagaeT B 3adaHHbli AMana3oH 3a 3adaHHbIn
WHTepBar BPEMEHN.

2226 - TpaH3aKuMyM KapT, C 3afaHHbIM KOJI-BOM OGCIYXWBaHUA - NepeMMeHOBaH B
«TpaH3aKuumM KapT» M pacluMpeH B 4acTu napaMeTpoB

BBeneH HOBbINM Nokas3aTenb Bblbopa KapT - « CTOMMOCTb CO CKMAKOM», pacLUMpeH napameTp
BblOOpa MHTEpBana BpemeHn 3HadeHnsmn «Becb nepuogy, «Fog» n «Mecauy.

«O6wwme otyeTsl (JIHP)»
Hopabomku:

2232 - OT4eT NO 06CNYXXNBAHMUAM - HOBbIN OTYET
OTueT oToGpaxkaeT TpaH3aKUMn 06CNY>KMBAHWA KNMEHTOB 3a 3aA4aHHbl OTYETHBIN NEPUO.

O6wee onsa Bcex cepBUCOB
Lopabomku:

2223 - lopaboTaHa oTnpaBka NMcem C y4eTOM TECTOB aHTUCNamepa

[ns ycnewHoro NpoxoXaeHwWsi TECTOB aHTucnaMepa W3MeHeHbl npaBuna hopMUpoBaHUs
nucem: X-Library 3ameHeH Ha X-Mailer; 3anekTpoHHbIN agpec noyTbl OTNpaBUTENS
NPUHYOMTENBHO YKA3blBAETCA B HWKHEM peructpe; u3 pasgenurens nucbMa yopaHbl
cnoBocoyeTtaHusa «NextParty u «rfkindy», cuntaBwmecs cnamom; B 3aronoBke nuMcbMa
yKa3blBaeTCA KOOUPOBKa, OTCYTCTBOBABLLASA paHee.

2224 - NopaboTaHa oTnpaBKa NUCEM C YKa3aHMeM KOAUPOBKHU
[na Bcex aneMeHTOB NUcbMa ykasbiBaeTcs koauposka Windows-1251.



BEPCUA: 2.1.3.0

«OT14yeTbl no knueHtam (JIHP)»
Hopabomku:

2098 - Konn4yecTBO TpaH3aKUUM - HOBbIN OTYeT
OTyeT nokasbiBaeT KOMMYECTBO TPaH3aKUUM MO BbIAEMEHHbIM KNWEHTaM 3a 3aJaHHbIN
OTYETHbIN Nepuoa.

«OT4eTbI no kaptam (JIHP)»

Hopabomku:
2088 - lo6aBneHa oTnpaBka oTt4yeToB no EMail

[obaBrneHa BO3MOXHOCTb OTMPaBKM OTYETOB Ha 3MNEKTPOHHbIM aapec NoyThbl, 3adaHHbIN B
napameTpax KrnmMeHTa.

«OT14yeTtnbl no TO (JIHP)»

UcnpaeneHus:
2115 - OT4yeT areHTa - He BbIBOAUJINCL PEKBU3NUTbLI PUpMbI ImuTeHTa OL|
WcnpasneHa owmbka OTCyTCTBUS PEKBU3UTOB PnpMbl aMuTeHTa OLL.

O6wee ansa Bcex cepBUCOB
Lopabomku:

2091 - Tun CKMAKW - eaNHULA U3MEPEHNA NepBoON yCnyru

Bo Bcex oTyeTax, roe npucytcTeyeT napametp «Tum CKUAKWY, 3HaYeHUe CKUAKW B BamoTe
oTobpaxkaeTcsl B eAnHULAX U3MEPEHUS NEPBOMN YCIYTH.



BEPCUA: 2.1.2.0

«OT14eTbl no kaptam (JIHP)»
Hopabomku:

2362 - MecsiuHble 060POTHLI NO yCIyram - HOBbIM OTYeT

OTt4yeT oTobpaxaeT Ans BbIbpaHHbIX KapT 0OLLMI NUTPaX, U3PacXO4OBaHHbIN 3@ yKa3aHHbIN
OTYETHbIN Neproa, C rPyNnNUPOBKON No mecauam obcnyxumeanuga. dnar «C getannsaumen no

ycrnyram» [OMONHWUTENbHO pa3buBaeT [AaHHble NO TeM ycrnyram, KOTopble 3ajaHbl B
napameTpe «Y4uTbiBaTb YCnyruy.

«O6wme otyetsl (JIHP)»
Lopabomku:
987 - HakonneHHble GOHYCbI - HOBbIN OTYeT

OTt4yeT oToGpaxaeT 06OPOT MO KapTaM, Y KOTOPbIX KONMMYECTBO HAKOMMEHHbIX 3@ YKa3aHHbIN
OTYeTHbIN nepuog OOHYCOB nonagaeT B 3afaHHbIA Auanas3oH HaKOMMeHHbIX OOHYCOoB.
YunTbiBalOTCS TOSbKO HAYMCIIeHMUs1 BOHYCOB 3a HE OTMEHEHHbIE 0OCIY)XMBaHUS.



BEPCUA: 2.1.1.0

«OT14eTbl no kaptam (JIHP)»
Hopabomku:

890 - O6opoT no obcnyxuBaHuto - nobaBneH cronb6el «Tekywmin 60HyC», U3MeHeHa
COpTUpPOBKa

Mpn cHatom dnare «[llokasbiBaTb TONMbLKO WTOrM» B OT4eTe oOTobpakaeTtca crtonbey,
«Tekywmn 60HyC», AaHHble COPTMPYIOTCA MO AaTe U BPEMEHW TpaH3aKunu.

«OT14yeTtnbl no TO (JIHP)»
Hopabomku:

897 - Ob6opoT No 60oHycam - yuyeT TpaH3akKuuM cnucaHus GOHYCOB ANA oT4yeTa Mo
yyxxon TO un no rpynne TO 4yXux aKkBanepos

B otyete gna uyxknx TO wu rpynnbl TO 4yXnx 3KBANepoB YYUTbIBAOTCA TOMbKO Te
TpaH3akumm cnucaHmns BoHyCcoB, KoTopble bbinn NpuHaTel B JIHP, HaunHaa ¢ Bepcun 5.3.3.0.

UcnpaeneHus:
889 - O6opoT no 6oHycam - ucnpasneHbl oWNbKN PhopMUMpPOBaHUA OTHeTa

Mocne obHoBneHus JTHP oo Bepcun 5.3.3.0 oTyeT nepectan opMMpoBaThCsl, BblaaBasi npu
3TOM coobuieHne 06 owmnbke. Ecnn otyeT hopmmpoBarncs Ha Oracle 9i, To oT4YeT Takke He
dopmupoBarcs, BblgaBas cooblieHne o6 olimodke.



BEPCUA: 2.1.0.0

«OT14yeTbl No amuteHtam (JIHP)»

UcnpasneHus:

782 - I/IcnpaBnel-wle OLWMOKN BblaeNieHns 3MUTEHTOB B OTYeT NOo KHomnke «Bblgenutb
BCe»

Owmnbka BO3HMKaNA npun BblAeNEeHNN SMUTEHTOB MO KHOMKe ((BblﬂeJ'II/ITb BCe» B ClNuUcke
3MUTEHTOB, cocTosLlero u3 50 n bonee 3anucen.
«OT4eTbI no knueHTam (JIHP)»

opabomku:

809 - BO3MOXXHOCTb OTNPaBnATb OTYETbl NO INIEKTPOHHOW NoYTe
dopmMupyemble B cepBuce OT4eTbl MOryT ObITb OTMNpaBneHbl MO MOYTe, napameTpsbl
HaCTPOWKM KOTOPOW ykasbiBatoTcs B cepBuce «Hactponku (JIHP)».
827 - No6aBneH pyHKUNOHaN 3aAaHus 3N1IeKTPOHHbIX aApPecoB KIIMEHTOB
B cepsuce peanvsoBaH MexaHW3M 3afaHWs 3MNEKTPOHHbIX adpecoB ONSA KIMEHTOB, 4TO
Heob6xo4MMO AN OTNpaBKM OTYETOB MO e-mail.

«OT4eTbI no kaptam (JIHP)»

opabomku:

804 - O6opoT no obecnyxmBaHuio - nobaBneH cnar «CnucaHmsa 6O0HYCOB»

lMpn ycrtaHoBNeHHOM dnare oTyeT oTobpaxaeT TpaH3akumym cnucaHms O0HYcoB C
BblOENEHHbIX B OTYET KapT, @ TakKe KONMMYECTBO HAYMCMEHHbIX OOHYCOB Ha HUX Mpu
00CnyXMBaHUSIX.

«OT14yeTbl no TO (JIHP)»
Hopabomku:

784 - TpaH3akuuu KapT - AobaBneHo none «[epxatenb KapTbi»
Mone oTobpaxaeT gepxatens kapTbl.
«Obwme otyetnbl (JIHP)»

Hopabomku:

810 - BO3MOXHOCTb OTNPaBnATb OTYETbI NO INIEKTPOHHOM NoyTe

dopmupyemble B CEPBUCE OTYETbI MOFYT ObiTb OTMpaBMEHbl MO MO4YTE, NapaMeTpbl
HaCTPOWMKM KOTOpPOK ykasbiBatoTcsi B cepBuce «Hactporiku (JTHP)». B otyete «[lMokasatenm»
AaHHbIA MEXaHW3M OTMNpaBKX haifioB OTYETOB MO MOYTE HE peann3oBaH.

«HacTtpowuku (JIHP)»
Hopabomku:

816 - [No6GaBneHbl napameTpbl HACTPOWKU ANsl oTnpaBKu ¢haknoB OTYETOB NO
3NeKTPOHHON nouTte

HobaeneHa Bknagka «OTyeTbin\«OTNpaBKka No 3MEeKTPOHHOW NoYTe» AN HACTPOWKN OBLLMX
napameTpoB OTNPaBKM OTYETOB MO 3MEKTPOHHOM noyte: SMTP-cepsep, nopT u T.A4.

826 - No6aBneHa Bknagka «OT4yeTbI»\«HacTponkn»

Bknagka gob6aeneHa ons HaCTPOMKM napameTpoB OPMUPOBAHNS] OTHETOB.

825 - [lobaBneHa Bknagka «[daHHble»\«[JaHHble 3MUTEHTa»

Bknagka gobaeneHa gna otobpaxeHnst JaHHbIX amuTeHTa OL.

824 - TepMuHanbl - nepenMmeHoBaHa B «O6wme HacTponku JIHP»

Bknagka nepenMMeHoBaHa, T.K. NpexHee Ha3BaHue orpaHun4mBalo nobaBrneHne HOBbIX
BKIMagoK Ha Hee.



OGLwee ansa Bcex cepBUCOB

UcnpaeneHus:

796 - ABTOOGHOBEHME - UCNPaBIEHNEe OWNOKM 3anycka AMcTpmbyTmBa o6HOBNEHUs

VIcnpaBneHa owmnbka 3anycka ﬂ,VICTpVIGyTVIBa OOHOBNEHUS: ecnn B Ha3BaHUM nyTn KaTtanora

AMCTpMOYTMBA NPUCYTCTBYET KMpUnnuMua unu cumBeonbl npobena, TO AUCTPUOYTUB He
3anyckarncsi - orpaHumdeHnst DOS.

KoHconb

Hopabomku:
793 - UsmeHeH hopmaTt BepcuoHHoro chamna npoaykra

B cepeuce «CnpaBka O nporpamme» B CMUCKE YCTAHOBIEHHbLIX MPOAYKTOB WM3MEHWICSs
dhopmaT Bepcum: yBenuyeHa ee paspsgHoCTb.



BepgomocTb n3aMeHeHuin

BEPCWUA: 2.0.9.1

«O6wme otyetsbl (JIHP)»

UcnpaeneHus:
811 - NokasaTenu - ucnpaBrieHa ownbKa Ay6nMpoBaHUA 3anmcemn
WcnpaBneHa owmnbka aybnupoBaHusa 3anucen B oTyeTe.

Cuctema «Petrol Plus» MpoekT «O1yeTbl JIHP» ‘ Bepcus: 3.0.8.1 27/32

Bce nckntounTteneHble aBTopckue npasa npuHagnexatr OO0 «HKT CodTteap».
Mepenava gaHHOro JOKYMEHTa Unv MpaB Ha Hero TPETbMM fMLaM, ero pacnpocTpaHeHne, paBHO U UCMOSNb30BaHMe
MHbIM 06pa3om 6e3 nucbMeHHoro cornacus npasoobnagatensa OO0 «HKT CodTBap» 3anpeLueHbl



BEPCUA: 2.0.9.0

«Mpu3sbl 3a 60HYycHI (JTHP)»
Hopabomku:

760 - HoBbI cepBUC

CepBuc npegHasHayeH OAng BeAeHWs peecTpa NpuU3oB CO CTOMMOCTSIMU, YTO MO3BOMSET B
oT4yeTax co cnncaHmsiMm GOHYCOB Ha NPM30BbIX TepMuHanax («O6opoT No obcnyKMBaHMO C
Yy4eTOM CMMCaHWA Ha MpPU30BbLIX TepMMHanax» B cepBucax «OT4yeTbl MO IMUTEHTaM» U

«OT4eTbl NO KNMEeHTaM») onpeaennTb, KakonM KOHKPETHO Mpu3 Obin BblAaH 3@ CNMCaHHbIe
BoHyCbI.

«OT14yeTbl No amuteHTtam (JIHP)»
Hopabomku:

761 - O6oOpOT NO OOGCNYXMBaAHUIO C YY4ETOM CMUCAHWM Ha NMPU3OBbLIX TepMUHanNax -
AeTanusauma no npusam

B BbIXOAHbLIX AaHHbIX OTYETa AETanM3npoBaHo, 3a Bbidayy Kakoro MMeHHO Npu3a crnvcaHbl
BGoHychl, ecrnim B cepBuce «[lpusbl 3a BOHYCbI» €CTb 3anucChb O Mpu3e, pasmep U nepuog
[eiCTBMSI CTOMMOCTI KOTOPOro COOTBETCTBYIOT pasmMepy M BpEMEHMW cnnucaHnsi GoHYCoB.

«OT1yeTbl Nno knueHtam (JIHP)»
Hdopabomku:

762 - OGOpPOT NO OOGCNYXMBAHUIO C YY4ETOM CMUCAHWM Ha MPU3OBbLIX TepMUHanNax -
AeTanusauumsa no npusam

B BbIXOAHBIX AaHHbIX OTYeTa AETanM3NpoBaHoO, 3a BblAavy Kakoro MMEHHO Mpu3a ChnucaHbl
GoHychl, ecnin B cepuce «[lpusbl 3a GOHYCbI» eCTb 3anvcb O Mpu3e, pasmep U nepuon
[eNCTBMS CTOMMOCTY KOTOPOro COOTBETCTBYHOT pasmepy Y BPEMEHMU cnnucaHunsi GoHYCOoB.

«OT4eTbI no kaptam (JIHP)»
Hopabomku:

741 - CnucaHHble 60HYyCbI - AopaboTaHo none «Cx. HaUncrneHns 6O0HYycoB»

lMone oTpaxaeT Bce cxembl paboTtbl kapT JIHP, ans koTopbIX NpegycCMOTPEHO CnUcaHue
OOHYCOB C KapThl.

732 - OT4yeT No cKkuakam - gobaBneH napameTp «MpoueHT CKUAKKU»

MapameTp nos3BonseT oTUNbLTPOBaTb B OTYET OOGCMAYKMBAHUS KIMEHTOB MO MPOLEHTY
CKUOKW.

«OT4eTbl no TO (JTHP)»
Hopabomku:

766 - CnucaHHble 6OHYCbI - HOBbIN OTYeT
OTyeT oTobOpaxaeT OaHHble 00 onepauusix cnvcaHus GOHYCOB M OTMEHbl HauYUCreHUs
©0oHyCcoB Ha yka3aHHbIX TO.

«O6wwue otyeTnbl (JIHP)»
Hopabomku:

739 - Nokasartenu - no6aBneHbl none u napameTp «KonnyecTBo KapT»

Mone 0T06pa>|<aeT KOJIM4eCTBO KapT KIIMEeHTa, 06Cﬂy)KI/IBLLII/lXCF| Nno YKa3aHHbIM yCryram 3a

yKa3aHHbIIZ OTYETHbIN nepwuoa. I'IapameTp NO3BOJNTIAET OrpaHU4nNTb Bbl60pKy OaHHbIX MO
KOJNMM4eCTBY KapT.



BEPCUA: 2.0.8.0

«OT14yeTbl No amuteHtam (JIHP)»
Hopabomku:

701 - OGopoT NOo O6GCNYXMBAHMIO C YYeTOM CMUCAHUMA HA NPU3OBLIX TePMUHanNax -
HOBbIN OTYeT

OT4eT oTpaxaeT TpaH3aKUMu 0O6CNyXMBaHWUI KapT KMMEHTOB M peanusauuio HaKoMeHHbIX
©oHycoB, crpynnupoBaHHble no amuTeHTam TO. B otyeTe peanusoBaHa BO3MOXHOCTb
oTobpaxeHnss oblwero uTora nNo ycnyram, a Takke oOLlero utora no KOMMYecTBy C
pasbuBkon Mo ycnyram.

«OT1yeTbl no knueHTtam (JIHP)»
Hopa6bomku:

696 - O6opoT NO O6CNyXKMBaHUIO - HegocTyneH dnar «O6Wmn NTor No KONM4ecTBy»
npu BkNr4YeHHoOM dnare «lMoka3biBaTb TONLKO UTOMN»

Mpu ycTtaHoBneHHoM donare «lMokasblBaTb TONLKO UTOrMy» nponagaeT cpnar «O6wmi utor no
KONMM4YeCTBY», a B 0TYeTe oToOpaxaeTcsi ctonbel «Konmyectsoy.

697 - O6opoT no o6GcnyXuBaHMIO - OTODpaXeHue KonumyecTtBa OOGCHYXUBaHUN
KIINEHTOB

OTueT oTpaxaeT MHOPMaLUIO O KOMYECTBE 0OCNY>XUBAHWUIA KITMEHTOB.

«OT1yeTbl No kKapTam (JTHP)»
Hopabomku:

698 - O6opoT NO O6CNyXKMBaHUIO - HeaocTyneH dnar «O6Wmn NTor NO KONIM4ecTBy»
npu BKNOYeHHOM cnare «oka3biBaTb TONbLKO UTOIM»

Mpu ycTtaHoBneHHoM dnare «lMoka3biBaTb TONbKO UTOrMy nponagaet cpnar «O6wmin utor no
KONMM4YeCTBY», a B 0T4eTe oTobpaxaeTcsi ctonbel, «Konmyectsoy.
«Obwme otyetnbl (JIHP)»

Hopabomku:
700 - Noka3aTenu - fo6aBneHbl rpynnbl KapT

[o6GaBneHbl nokasaTenu no: kaptam, rpynnam kapT v KnueHtam c ydyetom rpynn TO; TO u
rpynnam TO ¢ y4eToM rpynn kapT; rpynnam kapT ¢ AeTanusauuen no kaptam.



BEPCUA: 2.0.7.0

«OT14yeTbl No amuteHtam (JIHP)»
Hopabomku:

653 - O6opoT nNo o06cCnyXuMBaHUAM 3MUTEHTa CUCTeMbl - pobaBneH conar
«[deTanusauus no TepMuHanam»

Mpn yctaHoBneHHOM cpnare nHdopmauma B oT4eTe oToOpaxaeTcs C geTanu3auuen no
TepmMuHany.

«OT14yeTbl no knueHtam (JIHP)»
Hopabomku:

638 - ObopoT No o6cnyxnBaHuio - gobasneH dnar «O6WUIA UTOT NO KONMUYECTBY»

Mpun ycTaHOBNEHHOM chriare paccHMTbIBAETCA UTOT MO KOSIMYECTBY YCNYTN.

644 - O6opoT NO OGCNYXUBAHUIO C YY4ETOM CMUCAHWA Ha NPU3OBLIX TePMUHanNax -
HOBbIN OTYeT

OT4eT oTpaxaeT TpaH3aKuuM OBCNYy>XMBaHWUIM KapT KNWEHTa U peanu3aumio HaKomMeHHbIX
BoHycoB. B oT4yeTe peanusoBaHa BO3MOXHOCTb O0TOBpaxeHuns obLiero ntora no ycnyram, a
Tak xe obLLero ntora no KONMYeCcTBy C pa3brBKoNn MO ycrnyram.

«OT4eTbI no kaptam (JIHP)»
Hopabomku:

641 - ObcnyXMBaHusi NP U3MEHEHUU CKUAKU - HOBbIN OTYeT

OTtueT oTOOpaxaeT 06CNyXMBaHNSA, MPU KOTOPbLIX MPOWU3OLLEN NEPEXOM Ha HOBbIA NPOLIEHT
ckugku. B oTyeTe Takke oToOpaXalTcs HaMMEHOBaHUS U TenedoHbl KIMEHTOB, KOTOPbIM
npvHagnexar KapTbl, NONaBLUXE B OTYET.

685 - ObopoT No ob6cnyxuBaHuo - aobaBneHo none «KonnyectBo»

B oTueT npu BKMtOYeHHbIX dnarax «llokasbiBaTb TONbkO MTOrM» U «OOWMIA MTOr Mo
Konu4decTBy» gobaensietcst none «Konnyectso».

«OT4yeTbl no TO (JIHP)»
Hopabomku:

642 - TpaH3akuun KapT ¢ 3afaHHbIM KONIMYECTBOM OGCnyxuBaHun - nobasneH cnar
«Moka3biBaTb 6OHYCbI»

643 - OOOpOT NO OOCNyXKMBaHUIO Y 3IMUTEHTOB - pobaBneH cnar «lokasbiBaTb
GoHyCbI»

I'IpM YCTaHOBJIEHHOM cbnare OTHET OTpaXXaeT KoJin4eCTBO Ha4YUCIEeHHbIX 6OHyCOB Ha KapTty
KIneHTa.

«HacTtpowuku (JIHP)»
Hopabomku:

645 - HoBbI Moaynb
Mopaynb npegHasHaveH ang nokanbHoW HacTporku otyeTos JTIHP.



BEPCUA: 2.0.6.0

«OT14yeTbl no knueHtam (JIHP)»
Hopabomku:

634 - O6opoT No 06CNyXMBaHUIO - fob6aBneHo none «TepMuHan»

B otyeTte pobGaBneHo none «TepMuHan», KOTOpoe OTpa)aeT HoMep TepmuHana,
COOTBETCTBUMU C (pakTOM 06CNYKMBAHUSA KapTbl HA HEM.

«OT14eTb! no kaptam (JIHP)»
Hopabomku:

635 - O6opoT No o6CcnyXuBaHULO - fob6aBneHo none «TepMuHan»

B otyeTe pobGaBneHo none «TepMuHan», KOTOpoe OTpa)kaeT HoMep TepMuHana,
COOTBETCTBUU C (pakTOM 0BCNY>KMBAHUS KapTbl HA HEM.



BEPCUA: 2.0.5.1

«OT14eTb! no kaptam (JIHP)»

UcnpaeneHusi:
621 - OwmnbKa BbiGOpa rpynnbl KApT B OTYET

Mpn dopmupoBaHMM oT4YeTa MO rpynnaMm KapT, cogepxailumm bonee 50 kapT, BO3HMKaANo
coobueHune o6 owwmbke, n oT4eT He bopmMmpoBancs.

623 - PeecTp KapT - owunbka (hopMUpPOBAHUA OT4YeTa NMpPU YCTaHOBNEHHOM cpnare
«TonbKO Mo TeKyluen 3annucm»

WcnpaeneHa owmnbka, Bo3HMKaBLLAsA Npy hOPMUPOBAHUN OTHETA C YCTAHOBMNEHHBLIM hnarom
«TOonbKo MO TEKyLLEN 3anncuy».

625 - OWNBOYHbIN COPOC BbIOPAHHbLIX B OTYET KapT

Ha 3aknagke «KnueHTbl» CHUMaNocb BblaeneHve kapT npu OOGHOBMEHMM OKHa W npwu
nepexofe no kHonke «lepenTtn Ha "KapTbl"y.

«OT4eTbl no TO (JIHP)»

UcnpaeneHusi:
620 - OT4yeT areHTa - UcnpaBneH ¢opmat utora no rpynne TO
B ntore no Buagam ycnyr otobpaxanach 3anvcb TOMbKO NO OAHON ycryre.

624 - O60poT No KapTaMm - ownbka hopmupoBaHua no rpynne TO

dopmupoBaHme oTyeTa NpmMBOAMUIO K coobLueHuto o6 owmnbke, ecnn oT4yeT hopmMmpoBarcs
no rpynne TO, npu yctaHosneHHoM dnare «Otobpaxatb Bce TO» u  BbibpaHHON
COPTMPOBKE MO TWUMY YCNYrK, U MPWU YCINOBUM OTCYTCTBMSA AaHHbIX 32 YKa3aHHbIN OTYETHbIN
nepuog.



